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School Transport Communications, 2023-24 
Background 
Manage parent's expectations about school transport provision, primarily the provision/non-provision to non-statutory pupils. Reach out to 
parents – advising them to think about school transport and how their child will get to school, before applying for a school.   
 

Primary issues  
Unless a child is eligible for transport assistance, the responsibility to ensure that children get to school is a parental responsibility.  Any transport 
provided on a non-statutory basis is not guaranteed and may be withdrawn at any time. 
 
The teams regularly deal with situations where there are more non-statutory pupils than there are seats available on the existing service 
provision.  
 

Target audience 
Mainly parents and carers of children starting secondary school in September 2024. 
 

Key messages 
▪ Lancashire parents! When applying for school places, don't forget to plan how you will get your child to school. It is your responsibility to 

ensure your child gets to school. 
▪ Your child may be eligible for free transport to school, depending on whether they are attending their closest school with places available 

and how far the walk is. There is also support for families on low incomes. 
▪ If you are entitled to school transport it will be from the address you registered on your school admissions application. 
▪ Check your eligibility for free transport to school at: https://www.lancashire.gov.uk/children-education-families/schools/school-

transport/free-travel-to-and-from-school/?page=1  

https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=1
https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=1
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▪ If your child is not entitled to free transport they may still be able to travel on contracted school buses provided by the county council, if 
there is space available.  Parents should not expect that a spare seat will be available for the whole time their child is at their chosen 
school. If space isn't available, you need to plan how your child will get to school. The council will not put extra services on for non-
statutory pupils and you should think about other options such as public transport, car sharing, cycling and walking. 

▪ For further advice and support on school transport contact your local education office at: https://www.lancashire.gov.uk/children-
education-families/schools/area-education-offices/.  

▪ If your child has an education, health and care (EHC) plan please go to the special educational needs and disabilities (SEND) page to 
apply for SEND transport assistance: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-
and-from-school/?page=12  

▪ Be aware that service routes regularly change and services which carry no statutory pupils risk being withdrawn. 
 

Website 
School transport: https://www.lancashire.gov.uk/children-education-families/schools/school-transport/  
Secondary admissions reference to free home to school transport: https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-
school-place/starting-secondary-school/?page=8  
Primary admissions reference to free home to school transport: https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-
school-place/starting-primary-school/?page=15  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.lancashire.gov.uk/children-education-families/schools/area-education-offices/
https://www.lancashire.gov.uk/children-education-families/schools/area-education-offices/
https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=12
https://www.lancashire.gov.uk/children-education-families/schools/school-transport/free-travel-to-and-from-school/?page=12
https://www.lancashire.gov.uk/children-education-families/schools/school-transport/
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-secondary-school/?page=8
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-secondary-school/?page=8
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-primary-school/?page=15
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-primary-school/?page=15
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Communications Action Plan   
Promote school transport key messages to Lancashire families as widely as possible, as early in the admissions application process as possible. 
 
The Pupil Access team will review tailored communications for parents who are allocated a non-preference school and are faced with transport 
difficulties they had not anticipated. These cases are usually dealt with on a case-by-case basis over the phone and/or email following admission 
announcements (see timelines below for announcement dates).  
 

Channel Activity Cost Lead Status  

Website Review and update pages to make messages clearer. 
 

▪ School transport: https://www.lancashire.gov.uk/children-
education-families/schools/school-transport/  

▪ Secondary admissions reference to free home to school 
transport: https://www.lancashire.gov.uk/children-
education-families/schools/apply-for-a-school-
place/starting-secondary-school/?page=8  

▪ Primary admissions reference to free home to school 
transport: https://www.lancashire.gov.uk/children-
education-families/schools/apply-for-a-school-
place/starting-primary-school/?page=15 

£0 Rachel K/ 
Debbie/An
drew 

 

School 
Admissions 
poster reference 
to school 
transport  

▪ Admissions posters for schools. As space is limited on the 
poster the new designs say: Apply now and check your 
eligibility for school transport at: 
www.lancashire.gov.uk/schools. 

TBC Design   

Press Release ▪ Draft press releases covering key messages to parents at 
key points in the admissions process 

£0 Media  
team – 
lead TBC  

Drafts to be 
agreed as part 
of wider 
admissions 
communication
s. 

Facebook ads Trial some targeted Facebook ads targeted to Lancashire.  Pam to advise 
on suggested 

Pam 
B/Design 

Pam B to draft 
Lancashire 

https://www.lancashire.gov.uk/children-education-families/schools/school-transport/
https://www.lancashire.gov.uk/children-education-families/schools/school-transport/
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-secondary-school/?page=8
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-secondary-school/?page=8
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-secondary-school/?page=8
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-primary-school/?page=15
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-primary-school/?page=15
https://www.lancashire.gov.uk/children-education-families/schools/apply-for-a-school-place/starting-primary-school/?page=15
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Discussed two approaches but decided on Lancashire-wide 
approach. 
  

allocation. 
Suggested 
trial of £150. 
Need budget 
code to book 
ads against.  

wide ad brief to 
test from Sept 
2023  

Social Media and 
questions 
parents/carers 
may ask  

▪ Social media schedule covering key messages to parents.  
▪ Parent/carer questions. Draft responses ahead of 

September for common questions that come up and 
signpost to online information. 

£0 Pam B Drafting 
schedule and 
working with 
teams to define 
common 
questions. 

C-First 
(councillors) 

Draft briefing note for councillors to share on C-First.  £0  Pam to draft 
briefing note. 

Longer term actions/ discussion points 
School website 
updates (longer-
term) and advice 
the team give 

Discussed the following: 
▪ Info for school websites to drive traffic to our website so 

parents can self-serve. 
▪ Need to review DofE guidance. Statutory guidance SEN 

and mainstream. Won't change entitlements.  
▪ We won't answer questions about commercial services. 

Only cover council run services and TravelLine. 
▪ We give advice at open evenings. The service have to be 

invited to attend.  

 TBC  
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Timetable for Lancashire Secondary Admissions 2024/25 
 
The arrangements for the transfer of pupils to secondary schools in September 2024 will, as far as possible, conform to the following 
timetable. 
 
Friday 1 September 2023  Apply from this date at www.lancashire.gov.uk/schools 

(Please remember to press the ‘submit’ button every time 
you leave the online system) 

Tuesday 31 October 2023 National closing date for secondary 
applications   (statutory). 

During this period all applications are processed and all preferences are considered against the published 
admissions policy.  Where there are more applications than places available, decisions are made as to 
which children should be offered the available places.  We will liaise and exchange information with all 
other admission authorities including neighbouring local authorities.  The allocation and offer of a 
secondary school place is finalised. 
Friday 1 March 2024 Offers issued to parents* 
Friday 15 March 2024 Deadline for requesting a place on the waiting list(s) 
Week commencing 18 March 2024 Commence ranking of the waiting list 
Tuesday 16 April 2024 Appeal deadline for Lancashire schools.  

Deadline for lodging appeals for Lancashire school's /1st round 
of hearings. 

Tuesday 18 June 2024 Appeals for Lancashire schools submitted by the deadline 
heard by an independent appeal panel 

 
* If you are not happy with an initial offer the appeals period starts from your receipt of the offer.  Appeal information will be issued 
later as this allows some time for waiting lists to operate. 
 
**Appeals which we receive after the deadline will be slotted into the schedule where possible.  We cannot guarantee this however, and late 
appeals may have to be heard after the agreed date at a second round of hearings.  The schedule is subject to change depending upon the 
availability of appeal panel members, clerks, venue, etc.    

If you are resident in Lancashire, you can apply online for your preferred primary or secondary schools (even if any of these are 
outside of the County). 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.lancashire.gov.uk%2Fschools&data=05%7C01%7CPamela.Bainbridge%40lancashire.gov.uk%7Ccf882233b2dd40679d1208db9985dd35%7C9f683e26d8b946099ec4e1a36e4bb4d2%7C0%7C0%7C638272572436665203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MhuZNL3KzXiCmbaVh6CteNb51djKwncwpEXPzzcAVkE%3D&reserved=0
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Timetable for Lancashire Primary Admissions 2024/25 
 
The arrangements for the admission of pupils to primary schools in September 2024 will, as far as possible, conform to the following 
timetable. 
 
Friday 1 September 2023 Apply from this date at 

www.lancashire.gov.uk/schools (Please remember 
to press the ‘submit’ button every time you leave 
the online system) 

Monday 15 January 2024 National closing date for primary applications 
(statutory). 

During this period all applications are processed and all preferences are considered against the 
published admissions policy.  Where there are more applications than places available, decisions 
are made as to which children should be offered the available places.  We will liaise and 
exchange information with all other admission authorities including neighbouring local 
authorities.  The allocation and offer of a primary school place is finalised. 
Tuesday 16 April 2024 Offers issued to parents* 
Friday 26 April 2024 Deadline for requesting a place on the waiting list(s) 
w/c 29 April 2024 Commence ranking of the waiting list 
Thursday 16 May 2024 Appeal deadline for Lancashire schools.  

Deadline for lodging appeals for Lancashire schools 1st 
round of hearings.  

Wednesday 17 July 2024 Appeals for Lancashire schools submitted by the 
deadline heard by an independent appeal panel 

 
* If you are not happy with an initial offer, the appeals period starts from your receipt of the offer.  Appeal information will be issued 
later as this allows some time for waiting lists to operate. 
 
**Appeals which we receive after the deadline will be slotted into the schedule where possible.  We cannot guarantee this however, and late 
appeals may have to be heard after the agreed date at a second round of hearings.  The schedule is subject to change depending upon the 
availability of appeal panel members, clerks, venue, etc. 
 
 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.lancashire.gov.uk%2Fschools&data=05%7C01%7CPamela.Bainbridge%40lancashire.gov.uk%7C09d2d9c316704af3105908db99855e44%7C9f683e26d8b946099ec4e1a36e4bb4d2%7C0%7C0%7C638272570303785068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=W3LVwAWNQTFqJW180Uw0TLeDlVCT261EqIWZe4ASuTs%3D&reserved=0
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